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CASE STUDY
Prospect profile using a life-style survey

Client Profile

A Direct Marketing Company in UK that provides consumer and business data, sales leads & lists, telemarketing & e-
marketing services and database marketing and related management services.

Campaign Requirement
= The Client wanted to conduct surveys of households to create a database on lifestyle of people in UK with respect to

their shopping, charity, leisure, smoking, financial and demographic profile. The questionnaire had over 100
questions and the interview required 25 minutes.

InteliMinds bpo Solution
= InteliMinds bpo completed about 75,000 surveys for over a period of three months with trained associates using CATI
process.

Results
= The Client could get the process done in India at a significantly lower cost as compared to UK call centers. The
number of rejected surveys was well below the SLAs.

For more information on our services, customized solutions or for a quotation, please contact:
India Office: Inteliminds BPOSolutions Private Limited

19/5, 19/6 Kareem Towers 04th Floor, Cunningham Road, Bangalore — 560052
US Tel: + 1 917 242 3049 | UK Tel : + 44 0203 198 3635

Email: tom.smith@Intelimindsbpo.com | URL: www.intelimindsbpo.com
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